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1 Introduction 

This manual describes the steps to follow in order to setup the video entry phone function 
on Master Ice in a City Vision Plant. 
 
 

 
The commissioning process consists of several stages. In order to optimize the installation 
phases we suggest to request in advance the activation code via mail  sat@gewiss.com 
Please, follow the instruction below. 
 

 
 
 
 
 

2 How to obtain the activation code (license key) 

The sequence of operations required to obtain the license key is described here below: 
 

1. Retrieve the Target ID of Master Ice (Next → Setting → Entryphone)  
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2. Retrieve the file generated by the “software e config”→ License request →request   
present on Server Voip set up (see from page 16) 
 

 
 
The generated files will have extension “.bin”  
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Send the collected information to sat@gewiss.com. Specify in the mail the description:  
“License key Master Ice / City Vison”. 
  

 
 
The customers service Gewiss will reply attaching a file containing the License key. 
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Enter the license key in Next page:     Settings→Entryphone→LICENSE KEY 
 

 
 
And also on Server Voip page:    City Vision PABX→Credenziali→licenza 
 

 
 
For a complete configuration follow the instructions in the following paragraphs  
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3 Connection diagram 
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4 Plant configuration 

System programming must be performed using the programming software “City Vision” 
(GW19373). 

4.1 Plant structure 
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4.2 Server Voip configuration 
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4.3 Lan Interface configuration 
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4.4 Master Ice configuration 
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4.5 “Unit view” configuration 

 
In order to enable calls follow the following steps: 

 Select “Unit view” 

 Select outdoor panel (GW19051) 

 Select the system “IP ext. Plant with server” (upper right) and drag above the outdoor 
panel (GW19051) in the box below right. 

 

                                                                                             
 
 
 

Complete programming and press the "Program" button.  
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5 Lan interface set up 

5.1 Connect to Lan interface GW19356 
 
 

 
 
 
 

5.2 Setup→Information 
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5.3 Setup→Network Setup 
 

 
 
 

5.4 IP estension → Master/Slave setup 
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5.5 Management→Software and config 
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6 Server voip set up 

6.1 Connect to Server Voip GW19357 
 

 
 

6.2 Management→Software and config (generate file to be sent Gewiss) 
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6.3 Setup→Information 
 

 
 
 

6.4 Setup→Network setup 
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6.5 System configuration→Master/Slave setup 
 

 
 
 

6.6 Accounts 
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6.7 City Vision PABX→Accounts 
 

 
 

 

6.8 Software and config 
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7 Master Ice configuration 

Enable the VCT network (control panel) and set the same network Class at the Server Voip 

7.1 Enter License key  
 

 
 

Insert LICENSE KEY, USER (see page 11) and press button “Activate License”. 
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7.2 Setting parameters 
 

Insert the address IP of Server Voip and check that the addess IP of Master Ice is correct. 
 

 
 

Insert the IP address of Server Voip, enable flag if in the plant there is only one Master Ice, 
check the IP address of Master Ice and press “save” button, exit to the configuration menù 
and wait for the automatically restart of Next. 
Restart Master Ice, wait 2-3 minutes and check the functionally of the system. 
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